COl Input Meeting Interpreter Requests, Interpreted Speakers, Language Line Listeners, and Costs

Total Estimate

# of Interpreted # of Listeners on # of Requests for # of no shows for all | Total Estimate Cost of
Date of COI Speakers (Speakers | Consecutive Language language conference | Interpretation (broken interpreter requests Cost of Conference
Input Meeting at COl) only Interpreters | Conference line lines (began 8/4) down by language) (also see notes) Interpretation Lines notes
Thur, 6/10/2021,
12pm-8pm 0 N/A N/A N/A 0 0
Sat, 6/19/2021, Caller spoke in Spanish without
9am-5pm 1 Spanish N/A N/A N/A 1 Spanish 0 interpreter, got official translation after
Mon, 6/21/2021,
10am-6pm 0 N/A N/A N/A 0 0
Thur, 6/24/2021,
11am-7pm 0 N/A N/A N/A 0 0
Sat, 6/26/2021,
10am-6pm 0 N/A N/A N/A 0 0
Mon, 6/28/2021,
10am-6pm 0 N/A N/A N/A 0 0
Thur, 7/1/2021, Caller spoke in Spanish without
12pm-8pm 1 Spanish N/A N/A N/A 1 Spanish 0 interpreter, got official translation after
Thur, 7/8/2021, Caller spoke in Spanish without
10am-6pm 1 Spanish N/A N/A N/A 1 Spanish 0 interpreter, got official translation after
Sat, 7/10/2021,
10am-6pm 0 N/A N/A N/A 0 0
Mon, 7/12/2021, Never confirmed, so no interpreter
10am-6pm 0 N/A N/A N/A 1 Spanish 0 requested.
Thur, 7/15/2021, 0 (Farsi interpreter not Farsi requested and confirmed but
4pm-8pm 5 Spanish Spanish, Farsi N/A N/A 5 Spanish, 1 Farsi used) speaker spoke in English
Sat, 7/17/2021,
10am-2pm 0 N/A N/A N/A 0 0
Mon, 7/19/2021,
2pm-6pm 0 N/A N/A N/A 0 0
Tues, 7/20/2021,
2pm-6pm 0 N/A N/A N/A 0 0
Thur, 7/22/2021,
4pm-8pm 0 N/A N/A N/A 0 0
Sat, 7/24/2021,
10am-2pm 0 N/A N/A N/A 0 0
Thur, 7/29/2021,
4pm-8pm 0 N/A N/A N/A 0 0
Fr, 7/30/2021, Original Spanish appt no showed, but 2
4pm-8pm 2 Spanish language Spanish N/A N/A 1 Spanish 1 Spanish others spoke
Sat, 7/31/2021,
10am-2pm 1 Spanish Spanish N/A N/A 0 0
(not provided)
Wed, 8/4/2021, Spanish 0 (Spanish interpreter 1 Spanish request not used during
4pm-8pm 2 Spanish N/A Spanish/ Punjabi 3 Punjabi 1 Spanish not used) meeting
Mon, 8/9/2021,
4pm-8pm 0 N/A Spanish 0 0 0
Spanish, 1 Armenian, Farsi 0,
Thur, 8/12/2021, Armenian, Farsi,| Khmer 7, 0 Spanish 1 Spanish request not used during
3pm-7pm 2 Spanish N/A Khmer awaiting confirmation 2 Spanish 0 meeting
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Fr, 8/13/2021,

6 Spanish, 4 Somali,

Somali, Pashto,
Oromo

Spanish,

1 Farsi, 1 Pashto, 1
Somali/Oromo, 6

1 Farsi, 1 Pashto, 6
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Somali/Oromo interpreters used for call

3pm-7pm 2 Oromo (volunteer) Tagalog, Arabic 0 Somali, 5 Oromo Somali, 5 Oromo ins
Fr, 8/20/2021,
2pm-6pm 0 N/A Spanish 0 0 0
Sat, 8/21/2021,
9am-1pm 0 N/A Spanish 0 0 0
Mon, 8/23/2021,
3pm-7pm 0 N/A Spanish 3 Spanish 0 0
Tagalog speaker was verbally confirmed
Spanish, and chose to speak in English in the end.
Mandarin, She was called during the meeting and
Tues, 8/24/2021, Cantonese, 0 (Tagalog interpreter asked to activate others in her network,
3pm-7pm 0 Tagalog Russian 0 1 Tagalog not used) to make use of the requested interpreter.
Wed, 8/25/2021,
3pm-7pm 0 N/A Spanish 0 2 Spanish 1 Spanish
Fr, 8/27/2021,
3pm-7pm 7 Spanish N/A Spanish 0 7 Spanish 1 Spanish
Mon, 8/30/2021, no shows were registered w/ same email
4pm-8pm 8 Spanish N/A Spanish 1 Spanish 6 Spanish 4 Spanish address
Spanish, 2 Spanish requests spoke in English
Wed, 9/1/2021, Vietnamese, during meeting; 1 Spanish request had
4pm-8pm 6 Spanish N/A Korean 0 5 Spanish 0 connectivity issues and did not speak.
Thur, 9/2/2021,
3pm-7pm 0 N/A Spanish 3 Spanish 0 0
Spanish,
Mandarin,
Wed, 9/8/2021, 1 Cantonese, 1 Cantonese,
3pm-7pm Spanish N/A Japanese 0 1 Cantonese 0
Thur, 9/9/2021
3pm-7pm 0 N/A Spanish 0 0 0
Fr, 9/10/2021,
3pm-7pm 1 Spanish N/A Spanish 0 0 0
*Total Estimate
# of Interpreted # of LISTENERS on # of Requested for # of no shows for all | *Total Estimate Cost of
Date of COI Speakers (Speakers | Consecutive Language language conference | Interpretation (broken interpreter requests Cost of Conference
Input Meeting at COl) only Interpreters | Conference line lines (began 8/4) down by language) (also see notes) Interpretation Lines notes
16 Spanish,
1 Farsi,
1 Punjabi,
1 Armenian, 33 Spanish,
1 Khmer, 2 Farsi,
1 Tagalog, 1 Pashto,
2 Mandarin, 1 Armenian,
3 Spanish, 2 Cantonese, 2 Tagalog, 7 Spanish,
1 Farsi, 1 Russian, 6 Somali, 1 Farsi,
44 Spanish, 1 Pashto, 1 Vietnamese, 7 Spanish, 5 Oromo, 1 Pashto, $54,550 $2,260
4 Somali, 1 Somali, 1 Korean, 1 Armenian, 1 Somali/Oromo, 6 Somali, * Estimate * Estimate Somali and Oromo requests were no
2 Oromo, 1 Oromo, 1 Arabic, 3 Punjabi, 1 Cantonese, 5 Oromo, pending actual | pending actual | shows, but other people called in during
TOTALS 1 Cantonese 1 Tagalog 1 Japanese 7 Khmer 1 Somali/Oromo invoice invoice open phone lines session




